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The whole world has been turned upside down since our last 
issue due to the COVID-19 outbreak. The number of cases 

in India are on the decline but it is important to safeguard 
ourselves and our loved ones from the virus. Luckily, with 
the situation improving and the arrival of the festive season, 
sentiments are more upbeat. 

While the country was in lockdown, the team at Pacifica 
Companies leaped into immediate action. Pacifica lead the 
way in setting up SOPs and acquiring the best instruments 
to detect the virus, and to prevent mass infection. Strict 
guidelines in line with that of the World Health Organisation 
have been implemented at Reflections, Pacifica Aurum and 
other residential projects. 

We have also stepped up the safety standards in our own 
offices and now offer site visits on an appointment-basis only. 

When the times get tough, it is important to remember 
the positives. Our staff members as well as the residents have 
been extremely supportive and are helping us to navigate these 
unchartered waters. 

While we realign and reassess the way forward, we take 
stock of our past achievements. At the Reality+ Conclave & 
Excellence Awards Gujarat, Pacifica Companies bagged the 
Villa Project of the  Year Award for Westridge, Ahmedabad. At 
the West edition of the same awards, Pacifica won the Villa 

Project of the Year for Aurum Villas, Chennai and the Consumer 
Connect Initiative of the Year. 

For Pacifica, the customer is always at the heart of all 
decision-making process, including marketing strategies, as 
you will read in the special interview with Jay Chandani, Director 
of Marketing, Pacifica India. The goodwill that the brand has 
earned over the years and the praise we receive motivates us 
to come up with projects that cater to our customers’ every 
need and desire. We hold our customers dear and never miss 
an opportunity to bring a smile to their faces. 

We have been expanding our presence on the international 
front, too. Our US Projects highlights the newly acquired 
properties across hospitality, residential, senior housing and 
retail. We have also highlighted on-going projects in our Under 
Construction section. 

Our sister concern, Nebula presents an exciting investment 
opportunity. Hawthorn Suites by Wyndham is a relaxing retreat 
in Dwarka, Gujarat. The villas are up for sale. It can be leased 
back to the retreat, earning you income on your investment. It 
also guarantees a 14-day complementary stay at the retreat 
every year.  

We hope that the festival of joy fills your home with 
happiness and may the new year bring joy, peace, and prosperity 
in your life. Wish you and your family a very Happy Diwali!

RAKESH (ROCKY) ISRANI
Managing Director, Pacifica Companies
risrani@pacificacompanies.com

www.pacificacompanies.co.in
Follow us on:

The goodwill that the brand has 
earned over the years and the 
praise we receive, motivates us  
to come up with projects that 
cater to our customers’ every 
need and desire. 

MD’s Insight
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WHAT IS IT LIKE TO MARKET REAL ESTATE IN TODAY’S 
DIGITAL WORLD? 
Marketing in the digital world today is extremely competitive. 
Everyone wants to grab the customer’s attention. Brands 
are going all out to ensure that they are not only heard but 
also remembered. Today, eighty percent of home buyers 
begin the process by researching online. They prefer virtual 
tours of the property before deciding to visit a property. 

Not having an online presence isn’t an option anymore. 
It is essential to have a comprehensive digital marketing 
strategy in order to maximize the leverage of reaching out 
to the target users through various channels. Each resource 
has its own strength and role. 

Consistent communication is another important 
parameter. At Pacifica, we use all possible digital marketing 
tools to maintain our brand presence. This has helped us 
increase our prospective buyer leads and stay engaged with 
potential and current customers. 

HOW HAS REAL ESTATE MARKETING CHANGED IN THE LAST 
FIVE YEARS? 
There has been a major shift in consumers’ mindset. It 
is much easier to interact with consumers, now, thanks  
to the availability of the internet. Details about the  
project, its features, amenities, the look and experience 
of a project are available at a click of a button. Even when 
it comes to information regarding legal documentation 
and pricing, it can be shared without any confusion, 
leading to more transparent and efficient dealing. As a 
result, customers are better informed about the home 
buying process. Technological advances have helped 

PUTTING CUSTOMERS 
AT THE HEART OF  

ALL DECISIONS
JAY CHANDANI, DIRECTOR MARKETING – PACIFICA INDIA, TELLS 

US HOW TO BUILD SUCCESSFUL MARKETING CAMPAIGNS



us make better homes. Also, the dawn of RERA has 
brought security to customers. The top three criteria for 
those who are looking to invest in real estate are ease  
of business, transparency and great service. We try to fulfil 
all three factors while dealing with potential customers. 

WHAT IS THE MOST POWERFUL MARKETING TOOL 
ACCORDING TO YOU?
The most powerful marketing tool is the attitude we carry 
and the product we build. Other than the marketing activities 
that we usually undertake; our attention to detail, our 
commitment to quality and service to the customers speaks 
for itself. This helps us create good brand value and recall 
in the market. Every employee helps carry the company’s 
brand value forward.  

WHICH PACIFICA PROJECT HAS HAD THE MOST SUCCESSFUL 
MARKETING CAMPAIGN? 
I don’t think there is any such thing as an unsuccessful 
campaign. What doesn’t work for us only teaches us to push 
harder and work better. We are constantly learning and 
drawing from our past experiences. The marketing team 
strives to achieve perfection right till the end. 

We continuously research and monitor trends on a  
daily basis and spend a great amount of time to  
understand consumer psyche. This helps us to come up with 
campaigns and projects that address a gap in the market 
and deliver a satisfactory product based on the customers’ 
needs and desires. 

On an average, we have more than 500 campaigns that 
we put out in a year with varying objectives and results. It is 
hard to choose one over the other. 

WHAT IS THE BIGGEST LIFE LESSON YOU HAVE LEARNT?
While working with Pacifica Companies, I have learnt  
two big life lessons from my boss Mr. Rocky Israni. The  
first is to keep the customer in mind while making  
all planning activities or making decisions. The other  
thing is to keep an overall check on the quality of  
work without interfering in people’s work. The aim is to 
foster attention to detail and to conduct regular check  
and balances. I try and implement these learnings in 

my day-to-day working. This helps me run an efficient 
marketing team. 

HOW DO YOU ENCOURAGE CREATIVE THINKING WITHIN 
YOUR DEPARTMENT?
We have a very talented team with quite a diverse 
background. I believe the best thing to do to encourage 
creative thinking is to brief them about the guidelines  
and encourage them to think outside the box. My  
principle with the team has always been to tell them where 
to look, not tell them what to see. It is essential to empower 
each team member so that they can achieve their best. 

Sometimes the best ideas come from where you least 
expect them. I encourage my team to stay abreast with 
happenings in other sectors. 

WHAT IS THE ONE CHARACTERISTIC YOU BELIEVE EVERY 
LEADER SHOULD POSSESS?
I think that a good leader should have a clear vision of where 
he wants to reach along with his people. It is important to 
lead by example. A leader must empower his/her team. It is 
also essential to have excellent people management skills. 

WHAT INSPIRES YOU?
The biggest inspiration for me is to meet a customer  
who is satisfied and happy with a Pacifica Companies’ 
property. The pride and delight on their face speaks  
volumes. Many times, I have bumped into a past  
customer and there is no better feeling than to know  
that they enjoy living in their new Pacifica home. This 
motivates me to work harder. I love the fact that we, at 
Pacifica, have the ability to impact people’s lives and give 
them the lifestyle that they desire.  

DO YOU HAVE A ROLE MODEL?
My boss and our MD Rocky Israni, is my role model and has 
always inspired me to keep pushing and doing better. 

HOW DO YOU DE-STRESS?
No matter how hectic a day is, I always ensure that I hit the 
gym for at least an hour. Exercise is the best way to de-
stress and rejuvenate at the end of the day. 
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LUXURIOUS VILLAS 
PACIFICA COMPANIES CONTINUES TO WIN ACCOLADES FOR ITS LUXURIOUS PROJECTS

AWARDS

At the Reality+ Conclave & 
Excellence Awards Gujarat 
2019 held in May 2019, Pacifica 

Companies bagged the Villa Project  
of the Year Award for Westridge in 
Ahmedabad. The 4/5 BHK Luxurious 
Villa located on across 1.5 acres is a 
unique residential project that brings 

Pacifica’s construction experience in the 
West to the fore. Every element of the 
avenue ensures a sense of sophistication 
that is unlike most residential projects  
in India, owing to the European  
influence in its architectural details.

Since a decade, Realty+ has been 
organizing the Realty+ Conclave & 

Excellence Awards. These celebrated 
gatherings have become a meeting  
point for all stakeholders in the  
business of real estate, and take  
place across six major cities in India - 
Mumbai, Gujarat, Pune, Delhi, Kolkata & 
Bangalore. Winning these awards are a 
prestigious honour.

The No. 1 in

Mr. Jay Chandani - Director Marketing 
at Realty Plus Awards, West Zone



At the same awards, the real estate 
brand also won the Consumer Connect 
Initiative of the Year. This was awarded 
for the organization’s innovative 
approach in connecting with consumers 
and maintain good relations throughout 
the sales process. 
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WINNING BIG

At the 11th Reality+ Conclave & 
Excellence Awards West 2019 
hosted at Taj Lands End in 

Mumbai on August 16, 2019, Pacifica 
Companies won two awards.

They bagged the Villa Project of the 
Year for Aurum Villas in Chennai. This 

luxury property continues to reap awards 
and accolades for its impeccably planned 
infrastructure, architectural design and 
lifestyle amenities. The villas perfectly 
balance comfort and luxury and have 
delivered excellence at a conceptual, 
development and delivery level.

PACIFICA COMPANIES BAGS TWO AWARDS AT THE  11TH REALITY+ CONCLAVE  
& EXCELLENCE AWARDS WEST 2019

(Above and below) Mr. Manoj Barai - Director Business Development, Bangalore at the Realty Plus Awards, South Zone



INSPIRATIONAL STORIES

Tête-à-tête 
PACIFICA’S ENTHUSIASTIC EMPLOYEES SHARE THEIR THOUGHTS ABOUT THE ORGANISATION’S WORK CULTURE

Dhara Shelat
Guest Relations Executive, Reflections Project

I have been in the safety field in the construction industry for more than 21 years. I am very 
proud to be associated with Pacifica for more than six and a half years. During this time, I 

faced two critical situations in my life and was happy to receive extended support from the 
head office.  

The office gives me the freedom to achieve my goals. I would like to quote entrepreneur 
Andrew Carnegie… “If you want to be happy, set a goal that commands your thoughts, 
liberates your energy, and inspires your hopes.”

I have also been given the additional responsibility of landscaping at Pacifica Aurum. I like 
dogs and cats and I am happy that I get to play with the pets in our township.

P acifica has given me a place to express my inner self. I still remember the day when 
I got a call to join the company, I was so happy. It has been 11 years since then, and 

I have come a long way. I have grown on a personal and professional level, leading to all-
round development.  

I share a great rapport with my  coworkers. They are very cooperative and supportive. 
The leaders of the organization are very encouraging. During tough times, it is the support 
of Team Pacifica that helps me sail through the phase with flying colours.

I have been working for Pacifica for the last one year and three months. The work environment is 
very peaceful and lively. I was completely new to this industry at the time of my joining, but I didn’t 

take time to settle down because my coworkers and my boss always guide me and support me. 
I also get to interact with all the employees at company events such as cricket tournaments and 
festive celebrations. This enables everyone to relax and unwind with some fun time. 

My journey started on 1st May, 2018 as a Guest Relation Executive (GRE) who has to attend 
guests courteously and deal promptly with customer requests and queries.  I have learned many 
things at this firm and hope to enhance my learning curve.

The best thing about working at Pacifica is that this company appreciates hard work. The 
management never misses an opportunity to applaud and reward an employee’s effort. This 
motivates us. The company also gives equal rights to female employees. 

Satish Gole
Purchase Manager, Pacifica Hillcrest

Suresh Veeraswamy
Safety Manager, Pacifica Aurum

EMPLOYEE SECTION 
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E arlier this year, the world we live in, came to 
a standstill because of the global spread of 
Coronavirus. The country went into lockdown  

mode and authorities advised everyone to stay at home  
to avoid being infected. 

There was utter shock amongst everyone as such 
an event has never happened before, in our lifetimes. 
Somewhere between people who were stuck at home 
because of government regulations and people who 
decided to stay at home because it was the safest  
thing to do, was the team at Pacifica who ensured 
the safety of our home owners despite the risk of  
contracting the virus looming over their heads. It was  
the Pacifica Companies’ commitment and we stepped  
up to the responsibility eagerly.

We were one of the first real estate companies in the 
country to leap to action and equip our residential facility 
teams with the best instruments to detect COVID-19 as 

Navigating our way to 
the new normal post 

COVID-19
By Jay Chandani
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well as prepared SOPs (standard operating procedures) to 
handle essential logistics. Pacifica led the way in setting 
a precedent which was eventually adapted by our peers, 
much to our delight.

Amidst the unpredictable circumstances, Pacifica 
Aurum consistently has been taking measures to provide 
the best services to residents as well as staff members. 
We made sure to fight these troubled times by following 
strict measures in accordance with social distancing. 

To ensure a safe environment for the residents, staff 
and labourers, we strictly regulated the entry and exit 
gates as well as kept monitoring the home quarantined 
individuals. At Reflections by Pacifica not only the 
residents and the staff, but the visitors are also made to 

follow strict safety and social distancing rules. The security 
at the entry gate has been keeping a track record of all the 
visitors. With 9 blocks in the whole premises, Reflections by 
Pacifica has allotted more than 20 people who consistently 
work towards sanitising the common areas, such as lifts, 
stairways, and playground areas!

 Such a crisis has brought out the best lifestyle practices 
at Pacifica and fueled us up to bring about positive changes 
to ensure hygiene and safety. We have been following 
the recommended guidelines from the World Health 
Organisation (WHO) during this pandemic at Pacifica:
• In case of visitors looking for a new home, we have 

started following a strict policy of on-appointment site 
visits only.
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• The entry and exit gates are strictly regulated 
throughout the day.

• Common area essential services are well managed and 
looked after which includes water supply, STP, diesel 
generator, lighting, garbage collection, cleaning of 
common areas, pest control, etc.

• We have gone an extra mile in requesting the residents 
to collect their delivery orders from the gate, so that 
we can restrict the number of unknown personnel into  
the premises.

• All staffs, technicians, maids and vendors like milk, food 
deliveries, paper, etc. are allowed inside the premises 
after proper screening by the front gate security.

• Hand sanitisers and mask are being provided to all our 
staffs and technicians before entering the campus.

• Disinfectant is sprayed in parks and play areas. Tennis 
court, cricket ground and other sport facilities are 
closed.

• Additional wash basin is provided for hand wash at  
the site.

• Frequent circulars are being sent to all residents for 
safety awareness.
The world has been forced to constantly upgrade itself 

to come out of this pandemic and we at Pacifica Companies 
have been constantly working towards providing excellent 
services to our residents, staff and visitors. 

We are living up to the challenging times and have 
upped our game with the help of our dedicated staff 
members and supportive residents. 
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E ver since I joined CSIR-
CSMCRI in 1981, I 
have been residing in 

Bhavnagar with my family. I had 
a second home in Bhavnagar 
which I sold some time ago. 
Since then, I had been looking 
out for another property to 
invest in. I decided to look for 
a 2 BHK house in Ahmedabad. 
Most of my relatives and friends  
found it difficult to travel all the 
way to Bhavnagar to meet us. We thought it would be 
easier to meet them in Ahmedabad. 

I did a lot of online research and personally visited 
several properties on the outskirts of Ahmedabad, but I 
was not satisfied with the quality of houses. Authenticity 
of the builder was a prime concern. 

I then came across Pacifica Companies and decided to 
look at their premium property Reflections in Ahmedabad. 
One of my main criteria was good location. I didn’t want 
to buy a house in a congested area. I also wanted a 
spacious house with modern amenities. We decided to 

visit the property and were 
happy with the size of the flats 
at Reflections. People staying 
in and around the area are  
well educated and are pleasant 
to speak to. This was an  
added benefit. There were  
other properties in the same 
area, but we liked the ambience 
at Reflections.

 The sales team was 
excellent. They explained the 

whole budget in detail and gave us a copy so that we could 
think over it and discuss it with family members. It was 
little more expensive than my estimation but looking at all 
the benefits and facilities, I agreed to bear the extra burden.

We got in touch with the sales team and finalised 
the house. The unique advantage of buying a home in 
Reflections is the location – Vaishnodevi Circle is an 
upcoming area and is growing at a fast rate.  

We are extremely happy with our home and are satisfied 
that we made a good decision. I would recommend the 
property to anyone who is looking out for a good home. 

A PERFECT MATCH
EX- CHIEF SCIENTIST AT CSIR-CSMCRI, DR. JITENDRA CHIKARA TALKS  

ABOUT FINDING A HOME AWAY FROM HOME
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N ebula, a sister concern of Pacifica Companies, 
presents the first Hawthorn Suites in India at 
Dwarka - a world of your own amidst the sacred 

energy of the Holy City! Nebula Companies is a partnership 
between Pacifica Companies, Kesar Group and Futura 
Group. The collective knowledge of the group across the 
real estate and hospitality sector coupled with the much-
need intellectual capital makes it a force to reckon with.

Located at five minutes’ drive from Dwarkadhish 
Temple, Hawthorn Suites by Wyndham is an Eco-
spiritual Resort spread across 15 acres of manicured 
landscape. Inspired by traditional architecture, the resort  
comprises of luxury villas with patios and spacious  
rooms overlooking Gujarat’s largest swimming pool 
and is larger than life in terms of luxury, tranquility  
and splendour!

HAWTHORN SUITES BY WYNDHAM: 
RELAXING RETREAT IN DWARKA

THE AMENITY-RICH RESORT NEAR DWARKADHISH TEMPLE AND DWARKA BEACH 
OFFERS A RELAXING STAY AS WELL AS SERVES AS AN ATTRACTIVE INVESTMENT. 

 THE VILLAS ARE AVAILABLE FOR SALE WITH A LEASEBACK POLICY  
THAT ENABLES YOU TO EARN REVENUE FROM YOUR VILLA.
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The resort currently houses over 52 
villas – a mix of 1BHK and 2BHK villas, all 
of which come with a living and dining area, 
and a private front-yard with a view of the 
landscaped gardens. The exquisite villas offer 
an unmatched stay experience coupled with 
state-of-the-art amenities. 

Drive through the gates to find a world 
where you could disconnect from the habits of 
everyday life and restore the balance of body, 
mind and soul. Our multi-cuisine restaurant 
Satvik, heavily draws on principles of wellness 
and curated fine cuisines. Our spectacular 
swimming pool, a dedicated and colourful play 
area for children, a wellness wing consisting 
of well-equipped gymnasium, yoga room and 
spa rooms are all tucked away from the crowd 
to suit your idea of an ideal gateway. 
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What makes this resort unique is 
the opportunity of owning the villas and  
enjoying the profits thereof. Nebula has 
carved out a very thoughtful ownership and 
revenue-sharing model. The 1BHK Deluxe, 
1BHK Super Deluxe and 2 BHK Super Deluxe 
villas are available for sale, wherein the  
owner is liable to buy the villa and lease 
it back to Wyndham. In turn, he enjoys 
the revenue-sharing with the hotel as per  
pre-decided norms. Not only that, apart  
from the returns, the owner get 14 days 
of free stay at the resort every year and a 
RCI membership. It’s a high yield, hassle-
free, prestigious Real Estate Asset backed 
investment. 

For more information on the same, please 
contact: +91 97264 19853

For Room Reservations, contact:  
+91 63588 75306

www.hawthorndwarka.com  
www.nebulacompanies.com
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US PROJECTS

HOTEL ABREGO
Located in Monterey, a city on California’s rugged central 
coast, Hotel Abrego is a tourist’s delight. The boutique hotel 
is conveniently located, providing easy access to notable 
attractions such as Monterey Bay Aquarium, Fisherman’s 
Wharf and the National Marine Sanctuary.

The city’s beaches, parks and wineries have been popular 
with writers and painters since the 19th century. It is also a 
popular golf destination. 

The hotel’s 93 rooms offer varying degrees of comfort — 45  
rooms with a king bed, 14 with a queen bed and 34 with two 
queen beds. Apart from standard inclusions such as meeting 
rooms, a restaurant and bar, gym and laundry room, the hotel 
boasts of a spacious heated swimming pool and hot tub to 
relax and rejuvenate in. 

Expansion 
Drive

PACIFICA COMPANIES’ LATEST ACQUISITIONS 
IN HOSPITALITY, RESIDENTIAL,  SENIOR 

HOUSING AND RETAIL IN USA

The property boasts of a spacious heated swimming pool
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Hotel Abrego, Monterey, California
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RETAIL
Pacifica Companies has been actively involved in the retail 
business for quite sometime. They currently have 20 retail 
properties across 5 states in the United States. They have  
a professional team in place with whose expertise Pacifica 
has established a strong brand presence, improved  
occupancy rate, implemented best practices and put the 
current portfolio on the growth track.

 Pacifica has more than 5 lakhs sq. ft. of retail  
development in progress in California, Michigan, Nevada, 
Pennsylvania and Wisconsin. The latest feather in the hat 
is Pacifica Mechanicsburg, located along Carlisle Pike in 
Pennsylvania. It is one of the busiest shopping destinations  
in Harrisburg with strong demographics. It is a retail power  
centre with more than 90,000 vehicles passing through the 
10-mile long trade area. 
 The proposed retail property, located close to the 
shopping hub, will boast of wide frontage and visibility.  
This makes it a great opportunity for national brands to  
lease and position themselves along the busy commercial 
stretch. In fact, Pacifica is already in talks with brands  
such as Royal Farms, Panera Bread, First Watch and 
Miller’s Ale House. The presence of restaurants, bars and 
convenience stores in Pacifica Mechanicsburg will make it a 
bustling success. 
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RESIDENTIAL COMMUNITIES:
Isles of Porto Vista
The Isles of Porto Vista is a private enclave of upscale, lakefront 
condominium residences situated within the master-
planned community of Entrada in Cape Coral Florida. Pacifica 
Companies has recently taken over 75 of the 216 units on the 
property which are individually available for rent. 

The gated community property with a clubhouse and 
swimming pool consists of two-bedroom, two-bathroom units. 
Residents can access beautiful white sand beaches which 
Southwest Florida is famous for. Located north of Fort Myers, 
the Isles of Porto Vista offers easy 
access to employment, shopping 
and entertainment opportunities. 

The Place at Davis Islands, Tampa 
Pacifica Companies has struck 
a market rate apartment deal of 
The Place at Davis Islands. It is 
one of the top neighbourhoods in 
Tampa and it is the second largest 
multifamily property on the 
island. The company is assuming 
a loan from the sellers. The 40-
unit property featuring spacious 
one-bedroom floor plans, has 

The Place at Davis Islands

been tastefully done up with standard amenities with select 
homes including plush options. 

The property is located minutes away from Marjorie Park 
Marina, Davis Island Village, Harbour Island, Channelside 
District, Ybor City, Hyde Park Village, and the SOHO residential 
district. One of the few properties in Davis Island with a 
pool, the community living complex also offers great dining, 
shopping, and entertainment options. There is a dog beach as 
well as a fun water taxi in close proximity. 

The property also boasts of on-site laundry facility, on-call 
maintenance and ample parking. 

The serene pool at The Place at Davis Islands
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SENIOR LIVING
Pacifica Senior Living, a division of Pacifica Companies, offers 
the very best of retirement care in the United States of 
America. The latest addition to their list of offerings is The 
Woodmark at Sun City in Arizona. 

The 132-unit assisted living and memory care community 
contains 60 studio, 64 one-bedroom, and 8 two-bedroom 
units, with a standalone memory care building consisting of 
32 studio units (private and companion). 

The entire property has been decorated in bright hues in 
order to instil a cheerful environment. It boasts of spacious 
community rooms, an outdoor patio and a cosy library. 
The facility encourages brain boosting activities, exercise and 
social activities to keep residents mobile and alert. 

The community comprises plenty of open spaces Residents can exercise at the in-house gym

The brightly coloured dining area

The Woodmark at Sun City. Arizona





Standing 95 storeys above 
the London Borough of 
Southwark, The Shard is 
the tallest building in the 
United Kingdom.

ARCHITECTURAL DELIGHT

Towering

town
over
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A pyramid-shaped skyscraper clad in glass, The 
Shard tops out at 310 metres (1,017 feet); making it  
not only the tallest building in the United Kingdom,  

but also amongst the 28 states of the European Union. 
Dominating the city’s skyline, The Shard, is a full 105 feet  
taller than the second tallest building in London, The Pinnacle, 
that is in its last stage of construction across the bank  
of the River Thames. 

The site of The Shard originally belonged to Southwark 
Towers, home to Pricewaterhouse Coopers’ London office, until 
entrepreneur Irvine Sellar bought it out and made plans to 
redevelop it. This was prompted by the British government’s 
plans to encourage the construction of ‘vertical cities’ near 
major transport hubs. Sellar met with Italian architect  
Renzo Piano, who sketched out the primary structure of 
the building, imagining it as “a giant sail emerging from the  
river [Thames].” 

Following the demolition of Southwark Towers, the  
global financial crisis acted as a stumbling block in the 
funding process. Fortunately, a syndicate of Qatari  
investors pooled in £150 million for an 80% stake in the  
project. A year later, the State of Qatar bought over  
this stake, along with the entire Shard Quarter (the  
set of developments including and surrounding The 
Shard), making 95% of The Shard’s current ownership 
with the State of Qatar, and the other 5% with the  
Sellar Property Group.

The architect behind The Shard, Renzo Piano, also created 
iconic structures like Paris’ Centre Pompidou, Amsterdam’s 
NEMO Science Museum, Osaka’s Kansai International Airport, 
and the Jean-Marie Tjibaou Cultural Centre in New Caledonia. 
Piano won the Pritzker Prize – architecture’s equivalent of 
the Nobel Prize – more than a decade before construction 
on The Shard began, with the jury comparing his abilities  
to Michelangelo and Leonardo da Vinci. 

Along with the mast of a sailing ship, Piano was also 
inspired by the lofty spires of London’s churches. However, 
this neo-futuristic design wasn’t received too well by 
many, who thought it would stick out against the ornate  
heritage structures of London’s cityscape, especially the 
neighbouring St. Paul’s Cathedral and Tower of London.  
Simon Thurley, the former Chief Executive of English  
Heritage, a non-departmental public body of the 
British Government that protected numerous historical  
structures, said that Piano’s building would be “a shard  
of glass through the heart of historic London”, ironically 
christening the building what it’s known as today. Piano 
believed that the structure he designed would not be  
jarring as many presumed, due to its angled glass façade.  
The 11,000 glass panes that make up the structure’s exterior 
are meant to reflect the sky and its colours, essentially  
giving it a chameleon appearance.

Building a tower at challenging heights was no easy 
feat. The construction company needed to keep wind 
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and dangerous conditions in check. Wind speeds and  
directions vary at such high altitudes (300m). So  
construction workers had to be extremely careful to  
avoid accidents as well as dress appropriately especially 
during the winter months so as to keep productivity  
levels in check at all times. 

Another factor was that it was being built right next  
to London Bridge which is the busiest railway station in  
UK. The company had to not only keep the safety of 
construction workers and technicians in mind but  
also of the public.

Located on the South side of the River Thames, the 
underlying water table levels and high permeability at  
gravel level presented the greatest challenge in keeping  
the Shard’s basement dry. This is why they chose to develop 
a top-down construction of the substructure — the ground 
floor slab is laid, excavation for the foundation starts,  
and the core structure above-ground is built at the  
same time. The Shard was the first structure in the  
United Kingdom to employ this unique method, that saves 
time in erecting buildings of this size.

For the spire, they used prefabricated modules  
that each weighed less than eight tonnes and was  
small enough to be transported from their construction  
site in Yorkshire without the need for Police escort. This  
method of construction minimised the amount of  
crane lifts and the number of connections to be made  
at the top of the building, thereby speeding up the  
construction process.

The Shard was completed in record time in March  
2012. It was inaugurated in the same year in July, in  
the presence of Prince Andrew, Duke of York and the former 
Prime Minister of Qatar, with a spectacular laser show. 

The Shard is a mixed-use high-rise, with floors 2 to  
28 being office spaces with tenants such as global luxury 
brand Matches Fashion, the Al Jazeera Media Network’s 
studio and newsroom for Al Jazeera English. Floors  
31 to 33 house the restaurants Aqua Shard (British 
cuisine), Oblix (upscale dining, lounge and bar) and  
Huton (Northern Chinese). Floors 34 to 52 feature the 
Shangri-La Hotel. The Shard’s exclusive residential 
apartments – the highest in the UK – are on floors 53  
to 65. The topmost floors of the structure hold the 
UK’s highest viewing gallery, The View from The Shard,  
comprising a gift shop called the Sky Boutique on floor  
68, the main viewing platform on 69, and the open-air 
viewing platform on 72, the uppermost habitable floor. 

FUN FACTS:
• The structure was built using 95% recycled 

materials

• Visitors, guests and staff are shuttled through the 
building with the help of 44 total lifts that travel 
at speeds of up to 6 metres per second.

• In September 2012, 40 people including Prince 
Andrew, Duke of York, rappelled from The Shard’s 
87th floor down to the 20th to raise money for 
the Outward Bound Trust and the Royal Marines 
Charitable Trust Fund.

• The viewing platform provides unobstructed 
views for 65 kilometres (depending on weather 
conditions) in every direction. If you look east, 
you can see the Thames Estuary, where the 
River Thames meets the North Sea at the south-
eastern edge of the island of Great Britain.
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One of the biggest takeaways from the ongoing 
pandemic is that homes provide shelter and 
protection in tough times. It is a safe environment 

that you can retreat to and depend on in a crisis.
With all the uncertainty about the future, people are 

realizing the importance of owning a home and investing 
in safe financial instruments. For the last three months, 
stock markets have been extremely volatile and gold 
prices are shooting up.

While investing in real estate will not yield  
immediate benefits, it offers lower risk (as compared 
to the stock market) and can also be rented out for 
additional income.

Anarock, a real estate investor advisory company, in 
a recent report on the residential market in India predicts 
that township projects will fare well in the post-COVID 
world for the security, amenities, and conveniences that 
it offers.  There will also be a greater demand for homes 
that double up as offices and even classrooms. 

Homes are a safe investment
REAL ESTATE OFFERS LOWER RISKS AND CAN BE A SOURCE 

OF INCOME IN UNCERTAIN TIMES

Another point that the report highlights is that with 
work from home becoming the new normal, professionals 
may move back to their home cities, causing a reverse 
migration. As a result, demand for houses in tier-II and 
tier-III cities will spike. 

Reports indicate that ready-to-move-in properties 
are already gaining interest from Indians as well as  
those living abroad as the rupee’s depreciation against 
US dollar has made real estate investment a lucrative 
prospect for NRI investors. 

The Reserve Bank of India’s decision to slash repo 
rates by 0.75 basis points in March has made home loans 
more attractive. Currently, the interest rates offered by 
public and private sector banks on home loans, ranges 
between 7.20% and 8.05% are the lowest in over a decade.

It is a great opportunity for those who have been 
waiting to fulfil their dream goal of owning a house  
as well as for those who want to diversify their  
investment portfolio. 

MARKET INSIGHT
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 E ver since the world went into lockdown mode 
to prevent COVID-19 from spreading further, 
working from home has become the new normal. 

Organizations discovered new ways to connect over digital 
platforms such as Zoom, Microsoft Teams and Google Duo 
to host their meetings and found that coordinating things 
from home is not impossible after all. 

Even after the lockdown in India is in the process of 
being eased, many companies have opted for employees 
to continue to work from home until the end of the year. 
With the concept becoming a long-term alternative, here 
are some tips to improve your productivity and  efficiency, 
while you work from home.

Dedicated workspace
Segregating your home life from your work life is essential 
for your brain to realise that it needs to move from rest 
to work mode. For your workspace, pick a spot that is 
separate from where you eat, sleep or rest. Well known 
architect Ashiesh Shah recommends setting your desk in 
a low-traffic area of your home. The place should be well 
lit. Instead of decorating the space with heavy furnishings, 
trade them in for lighter translucent sheers and brighter 
accessories to create a happy work environment. You 
could also add personal touches to the space with framed 
photos, inspirational quotes or plants.  

Set a routine
Don’t jump out of bed and head straight to your desk. 
Follow all the activites that you would do before you 
would go to work, including dressing in your work attire. 
It is also important to set a routine as it helps to reduce 
mental fatigue and sets your work temperament for the 
rest of the day. 

HOME AFFAIRS

 ways to 
enhance 
your WFH 

experience
Exercise
It is extremely easy to leave exercise out of our  
routines, given that one can’t head out to a gym but 
exercise is extremely important for better productivity. 
Physical fitness will not only help your overall heath  
and mental wellbeing but can reduce stress, boost  
morale and concentration. Exercise also helps with  
better sleep quality, ensuring that you are well rested  
to tackle another day of work. 

One also tends to move around less in the house. 
Exercise will help keep sedentary lifestyle-related  
health disorders at bay. The happy-high post a workout 
thanks to the release of endorphins will also combat 
feelings of isolation. 

Take regular breaks
Most of the communication is restricted to work-related 
details and the friendly office banter that was once  
a part of your office breaks and canteen visits is cut  
down due to the paucity of time. Make it a point to 
participate in online social activities organised by 
your workplace or make it a point to call your office  
colleagues or friends that you have been out of  
touch with. 

Set goals
While one is at home, one can easily get distracted  
by home affairs or with social media. Make a to-do list  
and assign tasks for each day. Prioritise your activities  
and make sure that you achieve everything on your 
list. It will help you feel organized and mentally  
focused on the most important projects. As you cross 
out your accomplished tasks, it will give you a sense  
of satisfaction. 
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UNDER CONSTRUCTION

AURUM PLAZA

AURUM 
PRIDE TOWER
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Aurum infrastructure 
and amenities

CASA LAKESIDE
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HILLCREST 
Phase 1

HILLCREST Phase 2

Physical Handover to Esteemed Customer
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North Enclave

WESTRIDGE



ON A LIGHT NOTE

HUMOUR

PUN INTENDED

Reaching the end of a job interview, the Human 
Resources Officer asks a young engineer fresh out of 
the Massachusetts Institute of Technology, “And what 
starting salary are you looking for?” The engineer 
replies, “In the region of $125,000 a year, depending 
on the benefits package.” The interviewer inquires, 
“Well, what would you say to a package of five weeks 
of vacation, 14 paid holidays, full medical and dental, 
company matching retirement fund to 50% of salary, 
and a company car leased every two years, say, a 
red Corvette?”The engineer sits up straight and says, 
“Wow! Are you kidding? ” The interviewer replies, 
“Yeah, but you started it.”

An employee goes to see his supervisor. “Boss,” he 
says, “We’re doing some heavy house-cleaning at 
home tomorrow, and my wife needs me to help with 
the attic and the garage, moving and hauling stuff.” 
“Sorry, but we’re short-handed,” the boss replies. “I 
can’t give you the day off.” “Thanks, boss,” says the 
employee. “I knew I could count on you!”

Two silkworms had a race. They ended up in  
a tie.

You can tune a piano, but you can’t tuna fish.

The fattest knight at King Arthur’s round table 
was Sir Cumference. He acquired his size from 
too much pi.

“A man just attacked me with milk, cream and 
butter. I mean, how dairy!”

When she saw her first strands of grey hair, she 
thought she’d dye.

“I’m on a seafood diet. Every time I see food, I 
eat it!”

“I want to make a joke about Sodium, but… Na.”
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